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CPPSEC2101 - Apply effective communication
skills to maintain security

CPPSEC2102 - Apply legal and procedural
requirements to work effectively within a security
team

CPPSEC2103 - Apply WHS, emergency response
and evacuation procedures to maintain security

CPPSEC2104 - Apply risk assessment to select
and carry out response to security risk situations

CPPSEC2105 - Provide quality services to a range
of security clients

CPPSEC2106 - Protect self and others using basic
defensive techniques

CPPSEC2107 - Patrol premises to monitor
property and maintain security

CPPSEC2108 - Screen people, personal effects
and items to maintain security

CPPSEC2109 - Monitor and control access and
exit of persons and vehicles from premises

CPPSEC2110 - Monitor and control individual and
crowd behaviour to maintain security

CPPSEC2111 - Apply security procedures to
manage intoxicated persons

CPPSEC2112- Apply security procedures to
remove persons from premises

CPPSEC2113 - Escort and protect persons and
valuables

HLTAID011 - Provide First Aid

Course Units

FOR MORE INFORMATION CONTACT US:

(08) 8317 5113 0414 668 019

OUR LOCATIONS

SOUTH AUSTRALIA
QUEENSLAND

TASMANIA
NORTHERN TERRITORY

Business Hours:

After Hours & Weekends:
0434 314 393



Price: $599 - Domestic Students

Delivery Method : Blended - Combined self-paced 
                                 online learning + face-to-face              

Course Duration : 1 week of face-to-face training.
 

                                 A maximum of 3 months to 
                                 complete all online training 
                                 requirements.

Assessment Methods :
             

Practical : Direct Observation (Directly observing 
                   candidates undertaking practical tasks)

Product Based Methods : Role plays in the class

Theory : Questions (Online exams to be  
               completed in your own time)

A laptop is required for the face-to-face classes.

There are no formal prerequisites of entry requirements
for enrolling into this course. 

State Licencing Requirements:
You must be eligible to apply for a security licence and
provide evidence that you have not been convicted of a
disqualifying offence in the past ten (10) years, where a
conviction was recorded.

Minimum Age:
The minimum age at commencement of this course is
18 years of age.

Language, Learning & Numeracy: 
Students will need to have an appropriate level of
written and spoken English as well as numeracy skills
suitable for employment within the private security
industry. At your pre-training review, you will be
provided with an LLN Assessment to determine if you
have a sufficient level of literacy and numeracy in order
to undertake this course.

Physical Requirements: 
Students should be physically fit with good vision and
hearing, and the ability to respond quickly to cues. You
will need to be able to stand on your feet for extended
periods of time – sometimes many hours – and be able
to perform a range of physical tasks every day.
   

Pre-requisites And Entry Requirements

CPP20218 Certificate II In Security Operations

Course Outline

Secure your future with the
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Security officers are responsible for maintaining safety
and security patrolling, protecting or guarding property
screening entry, monitoring behaviour and removing
persons from premises.

Unlock your ability to apply for and possibly gain
employment as a crowd controller or unarmed guard in
the private security sector by completing this course.

Require A Security Licence?
This course is the first step to licensing outcomes for

Security officer – unarmed guard
Security officer – crowd controller

Occupational titles could include:
Security officer
Unarmed guard
Crowd controller

Licensing Information
Upon successful completion of this qualification, you
will have the competencies necessary to apply to the
relevant authority in your respective state for a security
licence or equivalent.

Students will require a unique student identifier (USI) to
enrol. 

For further information contact: www.usi.gov.au


